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Account Number 
Bill Period 
Verizon Page 1 of 5 

207 474-2170 002 003 
Apr 7 - May 6,2002 w 

veri= 
+ 
I 
0 ** Duplicate BUling Information ** 74 To enroll in the Yerizon 

Direct Payment Option please read 
and sign the agreemen1 on the 

4 0 
7 

111*~~~1llllll1111lll~ll~~llllllllllllll,l,,llllllll reverseside ofthepayment form 
Paul & Ruth Brackett Mow. 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

Bill Date Payment Due Total Amount 

May 6,2002 June 8,2002 $44.53 
Dale DM 

r?mount totd 
Order or Bill Infomotion ACCO- 
1-800-585-4466 

$40.14 Previous Balance 
Pavment Received 5/1 --Thank You 
Balance as of 5/9 s.00 

4 0 . 1 4 ~ ~  

Account Number 

207 474-2170 002 003 I 

Payment Information . .New Charges ..... . 
and Venzon Standard Local Services page 2 $25.73 

m m ~ ~  "epoge Verizon 0 tional Services page 3 3.92 
14.88 

$44.53 
All Other e haraes pope 3 

other  ill ~ ~ ~ ~ t i ~ ~ ~ 7  
Call the numbershown 
on the detarlpage for 

Total New Charges Due by June 8,2002 

Avoid a 1.060% late payment charge. 
Payment must be received by 6/8/02. 
Customer Name Paul & Ruth Brackett 

D 

Please return thirporlion with yourpayment. Make ch& 
payable 10 Verizon. Pkase include account number on 

payment. Ifpaying in person bring thir entirepage with you, 
see your phone book for locurionr 

111111111111,1111111llllllllllllllllllllllllllllllll 
Verizon R36 
PO Box 1939 
PorUandME 04104-5010 

0200207'l7~227000200322Ob 0215700000000000000000'l'l5300 

Verizon portion continues on reverse side of page 



Account Number 
Bill Period 

207 474-2170 002 003 1 
Apr 7 - May 6,2002 

veri= Verizon Page 2 of 5 

Customer 
News 

Sign up for Verizna Onfine m a g  Today 
Now is the time to regism on verizoo.com and sip up for Vnizon Online 
Billing. It's quick, easy, and FREE. Plus you can solt your Iwg-distnna 
calls in the way W s  easieat for you: by Date, Tnm, Phone Number, 
Location (city you called), Rate, Duration of CaU, or Cost of CdL 
You can even p u p  these calls by Home, Wd, or another category 
you cboose.' So log 00 to www.verizOn.conj and take cam of yoor 
VerizOn bill the simple way - onlioe. 
'Appliss to cU.tomoTP whosa l c q  diahncc calls BIO included on mCk 
Vsnurn biU. 

New Charges Verizon Standard k a l  Servtcw 
1 Unlimited Premium Service $17.41 

8.32 

S.72 

Total 525.13 

_.._.. ... 

Account Number 207 474-2170 002 003 1 

Yes. I want to enroll in the Direct Payment Optlon and have my monthly payments 
deducted automatically from the account assoclnted wlth the enclosed check. 
on the payment date. 

Please check this box and read and sign the authorlzatlon agrement. below. 

Authorization Agreement for Pre-authorized Payments 
Please srgn and return with this month's payment to the mailing address printed on the 
reverse. Be sure to use the checking account which you want to be debited for this 
pre-authorized payment option. 
I aothonze and mmcI my f m c i a l  iusti@tion to deduct tbe,ampun! of my monthly Iek bone bill from my checking account 
and remit direct1 to Verizon Verizon will notlfy the fmanclal 1119tlIuIion of the amounfto bededuc@d. 
I understand d i f a t  anpime 1,decide to discontinue the Direct Payment Option I mustooMy Venzoa I understand and 
agree,& Verizon IS not I d l e  IO any way for erroneous bul spemeots or,mcomd debits to my accoyts and that should an 
error IO the bill statement oc," Vqmoo's onl respomibihty IS to ~ o m c t  It wbep and if It receives notleq from me ofthe error. 
I understand that my fianc!al mstrIution and +&on,res+rve @e n ht upon wnIten notlfcatron, to terrmnate I ~ I S  payment 
option and/oi my participation Customer's pamcipation IS subject +erizon*s approval. 

I 
Signature Date 

Verizon portion continues on next page 

http://verizoo.com


Account Number 
Bill Pericd 
Venzon Page 3 of 5 

207 474-2170 002 003 
Apr 7 -May 6,2002 

04876 

New Charges Verizon Optional Services 
1 TeleSursB Diagnostic 

and Maintenance Service 
2 Federal Universal Service 

High Cost Fund Credit 

conbnued $3.95 

.23 , 

3 Surcharges and Taxes .20 
ME Sfate fax s.20 

Total $3.92 

All Other Charges 
4 us01 see defnilpoger $14.88 
Total $14.88 

Package Did you know? 
Discount 
Information You could become eligible for additional savings 

on your Verizon bill by purchasing select Verizon 
service combinations. 

To learn more about other available package 
discounts, call your local business offiie today! 
(See page 1 for toll free business office number) 

For important consumer information see the Customer Guide in your Important 
Consumer Verizon white pages directory. 
Information Residence Lifeline Service Program 

Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make an affordable weekly or monthly installment arraugement on your bill 
by calling 1-800-640-4422. 
Verizon Customer Service 
7:30 am to 7:OO pm Monday - Friday 
8:OO am to 5:OO pm Saturday 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7:30 pm 

Verify receipt of your payments 
1-800-244-3737 Using a touch-tone phone 

Obtain account information 

Verizon poltion contmues on reverse side of page 



Account Number 
Bill Period 
Verizon 

207 474-2170 002 003 
Apr 7 -May 6,2002 
Page 4 of 5 ' 

w 
veri- 

SI  TTYRDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 (V/TTY) 

. . .  

Verizon poltion continues on next page 



Account Number 
Bill Pencd 

207 474-2170 002 003 
Apr 7 - May 6,2002 

verizn Verizon Page 5 of 5 
v MAAU 

04976 
1 
0 

For Your Sign up for Verizon Online Billing Today 
a Information Now is the time to register on verizon.com and si 

Verizon Online Billing. It's quick, easy, and F R E f  %? 
you can sort your long-distance calls in the. way that's 
easiest for you: by Date, Time, Phone Number, Location 
(city you called), Rate, Duration of Call, or Cost of Call. 
You can even roup these calls by Home, Work, or another 
category you cfmose.* So log on to www.verizon.com and take 
care of your Verizon bill the simple way - online. 
'Applies to Customers whose long distance calls are included 
on their Verizon bill. 
Protect Your Telephones and Caller ID Units with a Service Plan from Verimn 
What happens if your telephone or Caller ID units break down? 
Until now, you either had to buy new equipment or risk a 
costly repair bill. 
Not anymore. We now offer the Telephone Protection Plan as an 
additional option to existing Inside Wire Maintenance customers! 
The Telephone Protection Plan provides ou with replacement/repair 

where your equipment was purchased or what brand it is. The 
Telephone Protection Plan is exclusively available to Inside Wire 
Maintenance subscribers and together provide total protection of 
your wirmg, jacks, and telephone equipment. This total service 
plan offers unsurpassed coverage, convenience and peace of mind 
for a small mouthly fee. 
To order or for more information, please contact your local business office. 

coverage for your telephones and Caller ! '  D units no matter when or 

E 

Venzon Bell Atlantic-NE NYNEX New England Telephone 

http://verizon.com
http://www.verizon.com


Accoult N ~ n b e r  

USBI Page 1 of 1 

207 474-2170 002 003 
USBI Bill Period Apr 7 - May 6,2002 

MAAU 
04976 This poltion of your bill is provided as a service to USBI. 

Helpful Numbers Bilhng inquiries call USBI 
You may also w i t  

1-888-477-8724 
www.lnllview.codusbi 

Summary USBI 
1 Toll Calls $5.50 
2 Miscellaneous Charges and Credits 8.65 
3 School and Library Fund .03 
4 FederalTax .42 . 

5 StakTax .28 
Total $14.88 

Itemized Calls 
Toll Calls Billed on behalf of BUSINESS OPTIONS INC 

Directly Dialed 
,Of.? 

no dale t h e  place enlled n d e r  called period ntin'SCC amount 

6 416 2 :09pm Soportland ME 207 799 3036 night 1 :00 $.25 
7 416 3:18pm SopoalandME 2077993036 night 6:OO 1.50 
8 4/6 7:22pm SoportlandME 2077678197 night 1:00 .25 
9 418 6:56pm SoportlandME 207767 8197 eve l:oo .25 
10 419 7:19pm SopodandME 2077678197 eve 6:OO 1.50 
11 4/10 9.27am SopodandME 2077678197 day l:oo .25 
12 4/12 7.40pm SopoltlandME 2077678197 eve l:oo .25 

14 4/28 12:40pm PoltlandME 207 233 0673 night 1 :OO .25 
Sub-total of BUSINESS OPTIONS INC $5.50 
Total $5.50 

Miscellaneous Billed on behalf OF BUSINESS OPTIONS INC 

13 4/13 3:03pm SopoltlandME 2077678197 night 4:OO 1.00 

and no. date dercnphon amount 

16 5/2 Mo Sew Fee 4.90 
Sub-total of BUSINESS OPTIONS INC 
Total $8.65 

Credits 15 413 Univ Svc Fnd $3.75 

$8.65 

Last page 

c 



' 3  .- . 

- 
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TELECOM" 

Current 'rotd 
charges Amount Adjuslments Balance I'rerious I'ayment s 

I3alance Thru 04/05/02 'Ihru 04/US/02 
Due 

$149.72 $72.7ZCR $ . a 0  $77.00 $85.56 $162.56 

RII.I.ING DATE 04- 13-02 
TF.I.EPHONF. hGM6F.R 207-862-6202 
PAGE h U M R E R  1 OF 6 

JOHN A & I.ORIE J H A R T  SR 
I Due Date 05/13/02 I 

I H A S K  YOU I Q K  Al. lX)WlhG US IO Sl:KVL: YOU YOU MIGHI'NWI'  HAVL: 
NO1 ICliU. HU-I YVUK IOI'AL AMOUS-I. I J U I  INCI.UI>l'S A PKliVlOUS HALANCE. - 

SUMMARY OF CURRENT CHARGES 
I .OCA I ,  SI XVICI: 
CAI.I.ING SI:.RVICI:S 
LONG DISI'ANCI~ 

34.71 
.67 

50.18 

TOTAL CURRENT CHARGES $85.56 
a 
I 

I 1  r r  

Payments received after 04/05/02 may NOT be reflected on this bill 
Total current amount due by 05/13/02, overdue alter that date. 

FOR INQUIRIES SIX NUMBERS I,ISI'ED ON 1"ii BACK 01: TIIIS IW~I:. 

Detach and rcturn bottom portion to insure proper credit to your account. Please do not mail cash. 



' "TELECOMB 

RII I.lhG DATF. 04-13-02 
TEI.F,PHONF. NUMRER 207-862-6202 
PAGE hUMBER 2 OF 6 

' GENERAL INFORMATION 

OFFICE HOURS: OFFICE I.OCA1'ION: NUMBERS IO CALI.: 

Dilling lnquines 207-862-9911 

_______________-  PO HOX 250 Repau Number 207-862-9931 

1-888-837-1347 

Monday thru Friday I IJS 'II:I.I:COM 73 I 
g:oo a.m, 5:oo P.m. 35 WliSI 1:Rk A M !  

WIIR ADDRIJSS: 
www .tdstelecom.com Toll Free Number 

H A M P D l 3  MI: 0444432511 

I Overdue Accounts 1-877-239-1600 

http://tdstelecom.com


TELECOM" 

PAYMENTS AND ADJUSTMENTS DETAIL 4 

- 
DATE DESCRIPTION 
03-12 PAYMENT - THANK YOU 

LOCAL SERVICE DETAIL 

QTV DESCRIPTION 
# 1 ONE-PARTY RESIDENCE ACCESS LINE. BASE RATE AREA 
# 1 CUSTOM CALL - CALL WAITINGICANCEL CALL WAITING 

1 ACS .CALLER IDBASIC WITH CALL WAITING 

1 CALL RESTRICT 900 AND 976 USAGE 
1 MONTHLY MAINTENANCE CHARGE ON INSIDE WIRING 
1 FEDERAL SUBSCRIBER LINE CHARGE 
1 FEDERAL UNIVERSAL SERVICE CHARGE 
1 MAINE STATEWIDE E911 SURCHARGE 

# I ACSEALLER ID NUMBER a ANONYMOUS CALL REJECTION 

# 1 INTERSTATE SIMULTANEOUS PIC CHANGE CHARGE 

FEDERAL EXCiSE TAX 
MAlhE STATE SA-ES TAX 
MArhE SCHOOL AhD LI~RARY FLND SLSCkARGE 

TOTAL LOCAL SERVICE 

FROM TO 
03-13-02 04-12-02 
03-13-02 04-12-02 
03-13-02 04-12-02 
03-13-02 04-12-02 
03-13-02 04-12-02 
03-13-02 04-12-02 
03-13-02 04-12-02 
03-13-02 04-12-02 
03-13-02 04-12-02 

03-07-02 03-07-02 

# Y o u  are responsible for the 1 oral Amoun t  D u e  o n  your bill. However, nonpaymen t  
of any Ilagged charges may result in discoMection of your  local  service. 

CALLING SERVICES DETAIL 

# 1 NATIONAL DIRECTORY ASSISTANCE MSGIS) 

TAXES 
FEDERAL EXCISE TAX 

AMOUNT 
72 72CR 

BASIC NOKBASIC 
13.36 
2.00 

. 00 
4.95 
00 

5.00 
1.10 

.34 

. so  
5.00 

77 . .  
1.56 
.13 

$34 .71  

.65 

02 

TOTAL CALLING SERVICES DETAIL I f . 6 7  I 

SUMMARY OF LONG DISTANCE CHARGES 

Your h a r y  Intralata Camer IS QWEST 
Your P m q  l n te r l a ta  Camer IS QWEST 

USBl 1.ONG OIS'I'ASCE 
V t K I Z O N  LOVG D I S l A \ C I  
Al&T LOhG DISTAYCL: 

- New service provider rhis billing per iod 

TOTAL SUMMARY OF LONG DISTANCE CHARGES 

43.97  
1.09 
5.12 

I $50.18 

# Y o u  are responstblc for rhe 1 oral A m o u n t  Due o n  your bill. However, non-payment 
of any Ilagged charges may result in disconnccbon o f  your local scrvice. 

n 



New service providm this bill ing period - 

Rll.l.lhlG DATE 04- 13-02 
TF.1.F.PHONF. Nl2MRF.R 207-862-6207 
PAGE N L M B F R  4 OF -6 

- 
USBl LONG DISTANCE DETAIL 

LONG DISTANCE CALLS 

ITEM DATE PLACE CALLED NUMBERCALLED TIME MINUTES RATE CLASS TYPE CP CARR-A CARR-B 
Y 103-13 HERMON ME 207-848-7120 428PM 15 00 DAY DIAL DDD USRI  

~~ . ~~ 
. ~ ~ ~~~ ~~ . ~~~ - - ii 203-13 SOBOSTON VA 434-575-3100 issen is .00 NE DIAL DDD USBl 

# 303-14 BLUEHILL ME 207-374-5137 433PM 1.00 DAY DIAL DOD USBl 
# 403-15 CLARKSVL VA 434-374-4238 906AM 23.00 DAY DIAL DDD USBl 
# 503-15 HERMON ME 207-848-7120 948AN 9.00 DAY DIAL DDD US81 
# 
# 
# 
# 
# 
# 
# 
# 
# 
# 

6 03-15 HERMON 
7 03-15 HERMON 

ERMON 
'0'2 KT N S PG 
3 M O N  

12 03-18 BLUE HILL 
13 03-18 STOCKTNSPG 
14 03-18 BUCKSPORT 
15 03-18 HERMON 

ME 207-848-7120 210PM 
ME 207-848-7218 235PM 
ME 207-848-7218 236PM 
ME 207-848-7218 237PM 
ME 207-567-4031 510PM 
ME 207-848-7218 1137AH 
ME 207-374-5137 816M 
ME 207-567-4031 818M 
ME 207-469-3282 lO5lM 
ME 207-848-7120 413PM 

20.00 DAY DIAL DDD 
1.00 DAY DIAL DDD 

11:OO DAY DIAL DDD 
18:OO DAY DIAL DDD 

CARR-A. The l o n q  d is tance  company who provided your service. 

USBI . USBI 
TAXES 

FEDERAL EXCISE TAX 
MAINE STATE SALES TAX 
MAINE SCHOOL AND LIBRARY FUND SURCHARGE 

~~ 

USBl 
USBl 
USBl 
U S B l  
USBl 
USBl 
US81 
US81 
USBl 
USBl 

SUBTOTAL 

AMOUNT 

3.75 
1 .os 
.25 

1.61 
2.25 
5 00 
25 

. 2 5  
2 00 
2.00 
.25 
50 

14 25 
2.75 
4.50 

$40.66 

1.22 
1.90 
.19 

TOTAL USBI LOXG DISTANCE DETAIL I $43 .97  I 

BELL ATLANTIC LONG DISTANCE DETAIL 
- . .  

LONG DISTANCE CALLS 

ITEM DATE PLACE CALLED NUMBER CALLED TIME MINUTES RATE CIASS TYPE CP 
103-04 HERMON ME 207-848-7120 958M 1.00 DAY DIAL DDD PS 
203-05 BLUEHILL ME 207-374-5137 737M 4.00 NGHT DIAL DDD PS 

. # 303-07 HERMON ME 207-848-7218 358PM 13:OO DAY DIAL DDD FG 

SUBTOTAL 

* ASTERISKED CALLS ARE NOT INCLUDED IN SUBTOTAL 

PS PINE TREE STATE-SERVICE FG , MAINE VOLUME CALLING 

MAINE VOLUME DISCOUNT CALL TOTALS 
MAINE VOLUME CALLING DISCOUNT 1.86 e oz . 00 

TOTAL 

AMOUNl 

.18 7 

.48 , 
1.86 

S1.86 

. 00 



TELECOM" 

TOTAL BELL ATLANTIC LONG DISTANCE DETAIL 

HI1 l.lhb I I A I  t U4-13-02 
7F.I F.PHOh F. h I.MRF.R 207 -862- 6202 
PAGF hLMBER 5 OF -6 

$1.09 I 

BELL ATLANTIC LONG DISTANCE DETAIL. Continued 

PINE TREE STATE-SERVICE CALL TOTALS 
QUALIFYING USAGE. 5.00 MIN(S) 
ALLOTMENT. .OO MIN(S) 

. .  . .  

ADDITIONAL USAGE 
+I 

5 00 MIN(S) e .08OO/NIN(S) .40 
TOTAL .40 

FROM 03-06-02 TO 03-12-02 1.26CR # PINE TREE STATE SERVICE WITH MESSAGE DETAIL 

TAXES 
FEDERAL EXCISE TAX 
MAINE STATE SALES TAX 
MAINE SCHOOL AND LIBRARY FUND SURCHARGE 

.03 

.os  

.01 

I 1 



TELECOM" 

AT&T Summary of Current Charges - B i l l  S -c t ion  

Other Charqes and C r e d i t s  
Taxes and surcharges 

- D i r e c t  D ia led  C a l l s  

I o t a 1  A I S 1  Summary of Curr-nt Charqms 

R I I  I.IPIG DATF. 04-13-02  
TF.I .F.PHO h F. h L M AER 207-862-6202 
PAGE PI L M BER 6 OF 0 6  '. . . 

calls n1nut.r Amount 
1 9 3 . 1 5  

1 8 6  
0 .11  

1 9 5.12 

AT&T Messages 
Thank you for choosing AT6T. Are you moving? Taking your 
AT6T services along with you is as easy as 1,2,3. Get your 
new phone number by contacting your new local company. 
Advise them you want AT6T Long Distance Service in your new 
home. Call 1 e00 MOVE A n ,  ext. 80599, to enjoy continuous 
benefits of your AT6T calling plans and services in your new 
home. 

Charges 

AT&T Direct Dialed Calls 

Domestic Calls 
Dit. I x m .  P1.e. and Nul ir Ca11-d IYP. 

1.Feb28 06.30pn CLARKSVL V A  434  374-4238  Direct 
Dommstie Calls 

Iota1 A I C I  Dirmct Din1.d Calls 

Other Charges and Credits 
D.script&on 

For an explanatLon of these  c h s r q a s ,  P l e a s e  c a l l  
I 800 532-2021.  

For an e x p l a n a t i o n  of t h i s  charge .  
p l e a s e  c a l l  1 888 ATT-BILL. 

2 . U n i v e r s a l  C o n n c c t i v l t y  Charqa 

3 . B i l l  Statement  Fee 

Iota1 0th.r Chrrws and Cr-drtr 

Taxes and surcharges 
D.scription 
Federal  Tax 8 3Z 

I o t a 1  t rxs s  and surcharq.1 

Rat. Hinutma Amount 
Day 9 3 . 1 5  

3 . 1 5  

3.15 

Amount 

0 . 3 6  

1 . 5 0  

1.86 

Amount 
0 . 1 1  

0.11 
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165 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

the telemarketer - -  

A. Right. 

Q. - -  but certainly I did not see that 

with respect to the verifier. 

A .  Right. Neither did I. At least, I 

don't recall seeing anything, so - -  1 mean, 

that's the way - -  that's the short history of it, 

and that's how it was supposed to work. The 

consumer was supposed to be communicated to that 

if they wanted to cancel our service, they needed 

to contact us. Otherwise, we would service them 

by just putting them back on our service. We 

have a very competitive rate and have a good 

product. And the response, when we were calling 

people up and offering them a pick-freeze, was 

just about unanimous that they wanted that. 

And what was to be done compared to 

what was actually done with these five 

customers - -  or eight customers, I think there 

are - -  I am not sure that they were handled 

exactly correct. This is one of our procedures 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the Country!" 
( 2 0 2 )  628-DEPO (4 10 ) 653 - 11 15 1 - 8 0 0 - 947 -DEPO ( 3  3 7 6 )  



166 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

that we reviewed with our counsel, and they 

recommend that we cease that pick-freeze process 

altogether, which we have done so. 

Q. So roughly how long was this 

pick-freeze policy in place? 

A. I would guess two years. 

Q. And so for a customer to effect a 

change to another company, the customer was 

required to call Business Options - -  

A. Yes. 

Q. - -  and not fy Business Options, "Yes, 

in fact I am changing my long-distance service 

from Business Options to whatever." 

A. Right. They had to say, "We don't 

want you anymore." Our number was the phone 

number on the telephone bill that they had. So 

typically, if they were going to call anybody, 

they would wind up calling us. 

Q. So that number was there for purposes 

not only of questions or comments, but also if 

they wanted to effect a change in service from 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10 ) 653 - 11 15 1 - 8 00 - 947-DEPO (33 76) 
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90 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

process. The customers didn't want to wait on 

the phone that long to do the "pick freeze" is 

what was happening. So we put in our own "pick 

freeze" process until they canceled with us 

directly. Anybody that dropped off was put back 

on the service. 

Q. Okay. When did - -  If you can recall, 

when did Business Options begin the process of 

three-way with the LEC in order to assign "pick 

freeze" to the customer's line? 

A. It seems like maybe '99. 

Q. Okay. And then for how long was that 

policy in place? 

A. Until a month or two ago. 

MR. HAWA: You might want to re-ask 

that. 

MR. HARKRADER: Yeah. 

BY MR. HARKRADER: 

Q. Along the way, you changed it rather 

than the three-way to the LEC - -  

A. Oh, I'm sorry. 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your j o b  ANYWHERE in the country!" 
(202) 6 2 8 - D E P O  (4 10 ) 653 - 11 15 1 - 8 0 0 - 94 7 -DEPO (3 3 7 6 1 



91 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

1 7  

18 

19 

2 0  

2 1  

- 
Q. When did you start three-way to the 

LEC? 

A. That, I don't know for sure. 

Q. Do you have an approximate date or 

approximate month? 

A. If I was going to guess, 2000, 

somewhere in there. 

Q. And at that time, you put a new pol--y 

in place with respect to these "pick freezes?" 

A. Yes. 

Q. And that policy was that you 

wouldn't - -  that Business Options would not 

change the customer to another long-distance 

carrier unless the customer called Business 

Options and told them that they wanted to change? 

A. Well, we can't actually change them to 

another carrier. That's all done at the LEC or 

the carrier level. But, yes, to answer your 

question. ~n theory, unless they called and 

canceled us, we assumed they wanted our service 

still after ordering it. So if they were dropped 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (410) 653-1115 1-800-947-DEPO (3376 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

1 3  

14 

15 

16 

17 

18 

19 

20 

21 

off, they were put back on our service. 

Q. And that policy was in place until a 

couple of months ago? 

A .  Correct. 

Q. Okay. Did you have any input, or did 

you help make the decision to put the three-way 

calling policy into effect in '99? 

A. No. 

Q. Who made that? 

A. Kurtis. 

Q. Did he talk to you about that? 

A. No. At that time, I had very little 

to do with sales and marketing. 

Q. Okay. When you first - -  When you 

stepped into the sales and marketing division, 

did you know about that policy? 

A. When I stepped into where I was 

overseeing the expansion; division six, we call 

it; we were not three-way calling. So at that 

point, we had the other process. 

Q. Okay. So I also - -  I assume it's fair 

COURT REPORTERS, ETCetera, INC. 

itWe'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10 ) 653 - 11 15 1 - 8 0 0 - 9 4  7 -DEPO ( 3  3 76 



ATTACHMENT 16 



40 

1 

2 

3 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

are handled? 

A .  Yes. 

Q. What change has occurred? 

A .  The list of customers that have 

dropped off - -  we produce them, and we have hired 

two people to go ahead and try to win them back. 

So they are actually out on the sales floor 

calling them back, asking them, "What was wrong? 

Would you like to get back on? We have this 

other rate plan." 

Q. What was the policy before that time? 

A .  Before, we would put them back on our 

service. 

Q. Do you know whose - -  where that idea 

originated from where you would simply put 

somebody back on the service after they had 

dropped off? 

A .  I don't know specifically if it was 

Keanan or Kurtis. 

Q. Are you aware of whether or not that 

was appropriate? 

COURT REPORTERS, ETCetera, INC. 

"We'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10 ) 6 5 3  - 11 15 1 - 8 0 0 - 94 7 -DEPO ( 3 3 7 6 ) 



4 1  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

A. We realize it now. At the time, we 

figured - -  we didn't think that there was a 

problem. 

Q. Your understanding was at the time 

that customers were put back on automatically, if 

you will, that that was okay? 

A. Right. We figured if they had any 

concerns or any problems, they could have 

contacted us, you know, they could contact our 

customer service department. 

Q. So the people who were put back if you 

noticed that they had left Business Options, but 

had not contacted Business Options to state that 

they were going to do so? 

A. Correct, that's right. 

Q. The next person that you spoke to waa 

Gayle Perry? 

A. Perry, yes. 

Q. What did you speak with her about? 

MR. HAWA: Gayle is the woman I told 

you about on Monday who now has an executive 
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